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§662.100

662.270 How are the costs of providing serv-
ices through the One-Stop delivery sys-
tem and the operating costs of the sys-
tem to be funded?

662.280 Does title I require One-Stop part-
ners to use their funds for individuals
who are not eligible for the partner’s pro-
gram or for services that are not author-
ized under the partner’s program?

Subpart C—Memorandum of Under-
standing for the One-Stop Delivery
System

662.300 What is the Memorandum of Under-
standing (MOU)?

662.310 Is there a single MOU for the local
area or are there to be separate MOU’s
between the Local Board and each part-
ner?

Subpart D—One-Stop Operators

662.400 Who is the One-Stop operator?

662.410 How is the One-Stop operator se-
lected?

662.420 Under what limited conditions may
the Local Board be designated or cer-
tified as the One-Stop operator?

662.430 Under what conditions may One-
Stop operators designated to operate in a
One-Stop delivery system established
prior to the enactment of WIA be des-
ignated to continue to act as a One-Stop
operator under WIA without meeting the
requirements of §662.410(b)?

AUTHORITY: Sec. 506(c), Pub. L. 105-220; 20
U.S.C. 9276(c).

SOURCE: 656 FR 49398, Aug. 11, 2000, unless
otherwise noted.

Subpart A—General Description of
the One-Stop Delivery System

§662.100 What is the One-Stop deliv-
ery system?

(a) In general, the One-Stop delivery
system is a system under which enti-
ties responsible for administering sepa-
rate workforce investment, edu-
cational, and other human resource
programs and funding streams (referred
to as One-Stop partners) collaborate to
create a seamless system of service de-
livery that will enhance access to the
programs’ services and improve long-
term employment outcomes for indi-
viduals receiving assistance.

(b) Title I of WIA assigns responsibil-
ities at the local, State and Federal
level to ensure the creation and main-
tenance of a One-Stop delivery system
that enhances the range and quality of
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workforce development services that
are accessible to individuals seeking
assistance.

(c) The system must include at least
one comprehensive physical center in
each local area that must provide the
core services specified in WIA section
134(d)(2), and must provide access to
other programs and activities carried
out by the One-Stop partners.

(d) While each local area must have
at least one comprehensive center (and
may have additional comprehensive
centers), WIA section 134(c) allows for
arrangements to supplement the cen-
ter. These arrangements may include:

(1) A network of affiliated sites that
can provide one or more partners’ pro-
grams, services and activities at each
site;

(2) A network of One-Stop partners
through which each partner provides
services that are linked, physically or
technologically, to an affiliated site
that assures individuals are provided
information on the availability of core
services in the local area; and

(3) Specialized centers that address
specific needs, such as those of dis-
located workers.

(e) The design of the local area’s One-
Stop delivery system, including the
number of comprehensive centers and
the supplementary arrangements, must
be described in the local plan and be
consistent with the Memorandum of
Understanding executed with the One-
Stop partners.

Subpart B—One-Stop Partners and
the Responsibilities of Partners

§662.200 Who are the required One-
Stop partners?

(a) WIA section 121(b)(1) identifies
the entities that are required partners
in the local One-Stop systems.

(b) The required partners are the en-
tities that are responsible for admin-
istering the following programs and ac-
tivities in the local area:

(1) Programs authorized under title I
of WIA, serving:

(i) Adults;

(ii) Dislocated workers;

(iii) Youth;

(iv) Job Corps;

(v) Native American programs;



Employment and Training Administration, Labor

(vi) Migrant and seasonal farm-
worker programs; and

(vii) Veterans’ workforce programs;
(WIA sec. 121(b)(1)(B)(1));

(2) Programs authorized under the
Wagner-Peyser Act (29 U.S.C. 49 et seq.);
(WIA sec. 121(b)(1)(B)(ii));

(3) Adult education and literacy ac-
tivities authorized under title II of
WIA; (WIA sec. 121(b)(1)(B)(iii));

(4) Programs authorized under parts
A and B of title I of the Rehabilitation
Act (29 U.S.C. 720 et seq.); (WIA sec.
121(b)(1)(B)(iv));

(5) [Reserved]

(6) Senior community service em-
ployment activities authorized under
title V of the Older Americans Act of
1965 (42 U.S.C. 3056 et seq.); (WIA sec.
121(b)(1)(B)(vi));

(7) Postsecondary vocational edu-
cation activities under the Carl D. Per-
kins Vocational and Applied Tech-
nology Education Act (20 U.S.C. 2301 et
seq.); (WIA sec. 121(b)(1)(B)(vii));

(8) Trade Adjustment Assistance and
NAFTA Transitional Adjustment As-
sistance activities authorized under
chapter 2 of title II of the Trade Act of
1974, as amended (19 U.S.C. 2271 et seq.)
and Section 123(c)(2) of the Trade Ad-
justment Assistance Reform Act of 2002
(Pub. L. 107-210), respectively; see (WIA
sec. 121(b)(1)(B)(viii));

(9) Activities authorized under chap-
ter 41 of title 38, U.S.C. (lIocal veterans’
employment representatives and dis-
abled veterans outreach programs);
(WIA sec. 121(b)(1)(B)(ix));

(10) Employment and training activi-
ties carried out under the Community
Services Block Grant (42 U.S.C. 9901 et
seq.); (WIA sec. 121(b)(1)(B)(x));

(11) Employment and training activi-
ties carried out by the Department of
Housing and Urban Development; (WIA
sec. 121(b)(1)(B)(x1)); and

(12) Programs authorized under State
unemployment compensation laws (in
accordance with applicable Federal
law); (WIA sec. 121(b)(1)(B)(xii).)

[66 FR 49398, Aug. 11, 2000, as amended at 71
FR 35523, June 21, 2006]

§662.210 What other entities
serve as One-Stop partners?

(a) WIA provides that other entities

that carry out a human resource pro-

gram, including Federal, State, or

may
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§662.220

local programs and programs in the
private sector may serve as additional
partners in the One-Stop system if the
Local Board and chief elected offi-
cial(s) approve the entity’s participa-
tion.

(b) Additional partners may include:

(1) TANF programs authorized under
part A of title IV of the Social Security
Act (42 U.S.C. 601 et seq.);

(2) Employment and training pro-
grams authorized under section 6(d)(4)
of the Food Stamp Act of 1977 (7 U.S.C.
2015(d)(4));

(3) Work programs authorized under
section 6(o) of the Food Stamp Act of
1977 (7 U.S.C. 2015(0));

(4) Programs authorized under the
National and Community Service Act
of 1990 (42 U.S.C. 12501 et seq.); and

() Other appropriate Federal, State
or local programs, including programs
related to transportation and housing
and programs in the private sector.
(WIA sec. 121(b)(2).)

(c) The State may require that one or
more of the programs identified in
paragraph (b) of this section be in-
cluded as a partner in all of the local
One-Stop delivery systems in the
State.

§662.220 What entity serves as the
One-Stop partner for a particular
program in the local area?

(a) The ‘“‘entity’ that carries out the
program and activities listed in
§§662.200 and 662.210 and, therefore,
serves as the One-Stop partner is the
grant recipient, administrative entity
or organization responsible for admin-
istering the funds of the specified pro-
gram in the local area. The term ‘‘en-
tity”’ does not include the service pro-
viders that contract with or are sub-
recipients of the local administrative
entity. For programs that do not in-
clude local administrative entities, the
responsible State Agency should be the
partner. Specific entities for particular
programs are identified in paragraph
(b) of this section. If a program or ac-
tivity listed in §662.200 is not carried
out in a local area, the requirements
relating to a required One-Stop partner
are not applicable to such program or
activity in that local One-Stop system.

(b)(1) For title II of WIA, the entity
that carries out the program for the
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